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» What we'll cover:

» Using investigative tools and public records
* Interview techniques

* Questions ?



» Using public records for
backgrounds and
investigations:

» Example: Ex-Titan
arrested for robbery:
digging deeper
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How | did the Keith Bulluck story

* Focus of any investigation: what do we want to know, and
where is the information?

* |n this case — key question is: who is the victim? Is he
credible?

* How | back grounded the victim:
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Defendant Details:

Defendant Case Number Defendant Status Case Status
Haszhi, Habib & SC29R788 Completed Court FrocessCompleted Court Process

Dl}etailecl criminal history.

Appearance Details:

Date Judge Court Room Attorney Reason
07/14/1999 - 12:00 AM. Holt, Aaron

Does Habib
Hashi have a
criminal
record? T Fabe Accdent Repar

Charging Instrument:

E Attorney of Record Request

Charge Details:

Amended Convicted Dizposition Bond Date

Downloads

he court system has this Habib with a dob of Jan 1, 1973.



Keep your resources at your fingertips:

Create a document with hyperlinks
| call mine “Hotlinks”



Here’s how to see who owns a certain property in Metro, or to look at the property at that address. There are
photos of the houses.
http://170.190.30.53/WebproNashville/Default.asp?br=exp&vr=6

Here’s how to find out the owners of property everywhere in the state. Unlike in Metro, there are no pictures.
http://www.assessment.state.tn.us/

How can | look up a civil court file in Metro? http://caselink.nashville.gov/
(customize for your jurisdiction)

Look up codes violations on a Metro property
http://www.nashville.gov/codes/index.asp
https://[permits.nashville.gov/kivanet/2/rfs/index.cfm

How do | check the ownership history of Metro property, or see if a company has liens against it?
http://www.registerofdeeds.nashville.org/recording/logon.asp
user name, XXxx password, XXXXX.



http://170.190.30.53/WebproNashville/Default.asp?br=exp&vr=6
http://www.assessment.state.tn.us/
http://caselink.nashville.gov/
http://www.nashville.gov/codes/index.asp
https://permits.nashville.gov/kivanet/2/rfs/index.cfm
http://www.registerofdeeds.nashville.org/recording/logon.asp

How do you find out if someone has a felony conviction record in Tennessee?
https://apps.tn.gov/foil-app/search.isp;jsessionid=BA7F6B6D526C785BDA85FA4E477E1393.portalprod?

How do | look up a criminal history in Metro?
http://ccc.nashville.gov/portal/page/portal/ccc/caseSearch/caseSearchPublic/caseSearchPublicForms

Who's on the sex offender registry in Tennessee?
http://www.tbi.tn.gov/sex ofender reg/sex ofender req.shtml
National Sex Offender Public Registry - http://www.nsopr.qov

Inmate locator
http://theinmatelocator.com/Tennessee.html

Verify a contractor's license
http://verify.tn.gov/

How do | see who owns a business in Tennessee?
https://tnbear.tn.gov/ECommerce/FilingSearch.aspx
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https://apps.tn.gov/foil-app/search.jsp;jsessionid=BA7F6B6D526C785BDA85FA4E477E1393.portalprod7
https://apps.tn.gov/foil-app/search.jsp;jsessionid=BA7F6B6D526C785BDA85FA4E477E1393.portalprod7
http://ccc.nashville.gov/portal/page/portal/ccc/caseSearch/caseSearchPublic/caseSearchPublicForms
http://www.tbi.tn.gov/sex_ofender_reg/sex_ofender_reg.shtml
http://www.tbi.tn.gov/sex_ofender_reg/sex_ofender_reg.shtml
http://www.nsopr.gov/
http://theinmatelocator.com/Tennessee.html
http://theinmatelocator.com/Tennessee.html
http://verify.tn.gov/
http://verify.tn.gov/
https://tnbear.tn.gov/ECommerce/FilingSearch.aspx

State employee travel reimbursements, contracts, salaries:

Http://www.th.gov/opengov/

OSHA inspections — check a company’s record after a workplace accident
http://www.osha.gov/pls/imis/establishment.html

Find what a certain website looked like at a particular point in time.
www.archive.org

Federal Elections Commission - Campaign contribution information
www.fec.gov



http://www.tn.gov/opengov/
http://www.osha.gov/pls/imis/establishment.html
http://www.archive.org/
http://www.fec.gov/

Who is behind a Web site, unlisted phone numbers
www.whois.net

www.domaintools.com

This is a great way to find the phone number of a company or agency that doesn’t publicly
post contact info on its site.

People, phone numbers, addresses
www.anywho.com

Tip: After a name search, address search can be done by using two spaces for first name and
two spaces for last name and typing in street name.

People, phone numbers, addresses, emails, area codes, ZIP codes
www.whitepages.com

www.superpages.com

www.switchboard.com



http://www.whois.net/
http://www.domaintools.com/
http://www.anywho.com/
http://www.whitepages.com/
http://www.superpages.com/
http://www.switchboard.com/

Internet Public Library: Out-of-town newspapers, info on people there
www.ipl.org/div/inews/

Good at searching social network username
www.123people.com

These Web sites have links to many, many free public record sites:
www.searchsystems.net

www.brbpub.com
BRB Publications updates links to state and local agencies that

provide free on-line public records



http://www.ipl.org/div/news/
http://www.123people.com/
http://www.searchsystems.net/
http://www.brbpub.com/

Charities: IRS revocations

http://Iwww.irs.gov/charities/article/0,,id=96136,00.html

Check to see if someone has an IRS designation as a nonprofit:
http://www.irs.gov/charities/article/0,,1d=249767,00.html

Guidestar
www.guidestar.orqg

Tennessee Charities

Financial Reports for Reqgistered Charitable Organizations
Registered Fundraising Counsels

Reqgistered Professional Solicitors



http://www.irs.gov/charities/article/0,,id=96136,00.html
http://www.irs.gov/charities/article/0,,id=249767,00.html
http://www.irs.gov/charities/article/0,,id=249767,00.html
http://www.guidestar.org/
http://tnsos.org/charitable/CharitableOrgReports.php
http://tnsos.org/charitable/ProfessionalFundRaisers.php
http://tnsos.org/charitable/PSReports.php

Why Hotlinks works:
To-Do list you can customize

It's portable: use it on your smart phone, laptop, cloud
storage

Share it with your colleagues
Training tool for new members of your staff
Reminder of steps to follow



Take a minute and list three local resources you would use to build your
"Hotlinks™ page:



The Art of the Interview



Story: Mayor
announces
design award
for city-

financed
renovation of
historic
“Bridge
Building”




The Bridge Building

* Release: office space and event space
 Original press release said restaurants and retalil
* Who's in the building? How did they get there?



* play
* The Mayor’s wife 7/12/2013 6:00 pm


Bridge Building.mov

Before the interview:

Research — what do the documents say?
Who do | need to talk to?

Bring key documents with you

Point out contradictions

Follow up on contradictions



Tips from the experts: Investigative Reporters and Editors



Source Development: Andy Hall, Wisconsin Center for Investigative
Journalism

Focus before the interview: what do | already know about this person or
topic?

Background yourself by talking to other sources, reading research.
Conduct interviews in person, whenever possible

Strive to meet reluctant interviewees on their own turf

Dress to blend in with your source and the scene

Prepare: what will open this interviewee up?

Consider using a chronological approach — a natural storytelling format
“What happened next?”



* Embrace silence — listen lots, talk little

 Ask how the source knows the information
* Press for specifics

* Probe for differences between how things are supposed to
work and reality

* Bring along key documents to cite details
* Use a recorder if possible



Tisha Thompson, WRC-TV Washington, D.C.

Anticipate what the source is worried about: will | lose my job,
go to jail, who ratted me out, how much do they really know?

“This will be hard. But | wouldn’t ask you to do it if | didn’t
think it would help other people”

“We can’t fix the problem without your help”
“This is your chance to say whatever you want to say”
Remind them they are being smart and brave



Open by talking about something they are proud of: a family
photo, medals and plaques

Let them talk. Don’t interrupt. Then go back and hash over the
details you care about

Don’t be afraid to challenge them. “Are you sure that’s what
nappened? Is there any chance you’ve made a mistake?

Don’t be afraid to ask the same question over and over again



* From Marilyn Thompson, The Washington Post

* Be prepared. Make notes to yourself about topics and questions
you need to cover

* |f the subject is nervous, put away the notebook or tape recorder.
Take it out again after they relax

* Be persistent. Don’t be afraid to come back to a key question until
it is answered satisfactorily.

 Don’t be afraid of awkward silences.
* No question is too stupid. Don’t assume anything.



* Lea Thompson, Dateline

* |Interviewing whistleblowers:

* |f someone won't talk directly, find an intermediary they can
talk to you through

* |nsiders can’t talk between 9 and 5 pm. Be ready to flex your
Nours

e Don’t take sides

* “End” the interview. The source may relax and talk more.



e James Grimaldi, The Washington Post

* Use key documents to find key people.

* Where are complaints filed? Grievances? Lawsuits? They are
potential sources

 Admitignorance if you don’t know something.

* Assemble your exhibits — identify your top 12 documents and bring
copies with you

* Read depositions by good lawyers. Watch how they catch
contradictions and how they assemble their questions



John Ferrugia

Know your subject better than your interviewee: prepare

Dead space is your friend. They feel they have to talk
Your body language should say: “I’'m ready to listen.”

Redirect your interviewee: “yes, you’ve made that point, but
this is the question.”

Don’t project anger or frustration. It’s not about YOU.



* You don’t have to reveal everything you know:

* Corey Jenkins



Alan Goldman, Associated Press

f you use a notebook, make it a small one

Don’t make disparaging remarks about other people; it might
oe someone he likes. Keep it neutral.

Discover a common interest. Do you both like hockey, cars, did
you go to the same school, etc?

Write a letter to their home. No one gets letters; it’s special.



* Susan Snyder, Philadelphia Inquirer

* Don’t make your source feel like a one night stand.
* Return their phone calls, emails, follow up after the interview.



Nancy’s favorite wrap-up questions:

nat did | miss that | need to know?
nat’s the most important thing | should know?
no else should | talk to? Can you introduce us?
nat documents do | need to read?

S ===

nere can | find them?
How do you know this? How can | verify this?



Questions to ask — sources
Who else should | talk to?

How do you know that?

What documents, emails, reports do you have that back up what
you’re saying?

What’s the most important thing | need to know?
Is there anything else | need to know?
What didn’t | ask?

If someone is trying to discredit you, what will they tell me?



Keep the pipeline of tips flowing to you:

* Publicize your e-mail, phone number
» Google Alerts
* Electronic subscription notifications



Subject

Google Alert - horse meat

Google Alert - Meningitis
Google Alert - “music city center”
Google Alert - "convention center authority™

Google Alert - "jolhn morgan” and chancellor

Google &lert - horse meat
Google Alert - horse meat
Google Alert - tva

Google Alert - "'music city center
Google alert - Meningitis
Google Alert - TemnCare
Google Alert - Meningitis
Gaogle Alert - Meningitis
Google Alert - "'music city center’
Google Alert - morse meat
Google Alert - TemnCare
Google Alert - horse meat
Google Alert - "convention center authority™
Google Alert - morse meat

Google Alert - horse meat

Google Alerts

Received

Thu 872942013
Thu 8/29/2015
Thu &/29/2013
Thu 872942013
Thu 8292013 1

Wed 8/28,/2013 :
Wed 8/28/2013
Wed 8/25/2013
Wed 8/28/20131
Wed 8/28/2013
Wed 8/28/2013
Wed 8/28/2013
Waed 8/28,/2013 ©
Wed 8/28/2013
Wed B/28/2013
Wed 8/28/2013
Wed 8/28/2013
Wed 8/28/2013
Wed 8/28/2013
Wed 8728/2013



Horse Slaughter Divides Horse Lovers

A Robert Noyce Scholarship Program
et | J +1| [ E-mail €€ 107 Comments @ Print

By FRANK MORRIS

4 ® } http://education.umkc.edu/kec-teach

kingki@umkc.edu

Now Playing

KCUR
on AIR American Routes

2:00PM - 4:00PM

») Windows

Up Next

4:00PH - 5:00PM

All Things Considered

NPR News magazine that features in-depth
reporting, breaking news, analysis,
commentary and interviews.

Google Alert finds horse slaughter story on Kansas radio station
Every day, Google Alerts keep me up on the latest news on my topic, worldwide



 (Good organization creates follow-ups
 Use the tools you have:

 Microsoft Folders

* Outlook reminders




MName Date modified Type
1 Open Records Tracker 9/9/2010 9:19 PM File folder
9 time dui Scottie Waggoner 10,/12/2010 4:22 PM File folder
911 cell phone reimbursement changes 8/25/200912:23 AM File folder
Abandoned house Meadow Cliff 8/10,/2010 12:04 PM File folder
= Act for America 8/28/2009 7:20 PM File folder
ADHA recall on the web 8/28/2009 4:18 PM File folder
@ Adoption scandal 5/23/2011 9:04 PM File folder
= Aegis labs and pain clinics 6/8/2012 8:54 PM File folder
E Albert Haynesworth charity problem 8/25/2009 12:23 AM File folder
aluminum smelters 3/30/2011 2:19 PM File folder
. Ameons pictures 6/16/2011 2:30 PM File folder
é Arrowsmith 9/26,/2011 4:00 PM File folder |
S Bank Alarms slow things down 8/25/200912:23 AM File folder
e Barron Mathis financial fraud 11/18/2009 7:17 PM File folder
S Bart Gordon lobbying 4 nuclear waste 11/2/2011 11:34 AM File folder
L Bath Salts 11/16/2011 6:39 PM File folder
S Bellevue triple murder 5/15/2013 4:57 PM File folder -

Microsoft Folder System — One example of an organization tool



e

s —| b Computer b Shared (APFILELWSMY) (5:) » Mewsroom » ITeam ¢ Mancy Amons » aluminum smelters »

— %

Organize = Burn

EE rl &

IO TR T

b

Mew folder

Mame

Dec 2010 research BFI

FW RE timelines_files

map of site

Mow 2010
T 4-23-1990 memo tosic to fish
) ACC condensed timeline
) ACC TDEC Timeling
k<] ACORN mtg 2-7-10
T EPA Al Dross Letter 3-07
& | FW RE tirnelines
) S5C condensed timeline
1 TAP_condensed_timeline
7% TDEC Carter mermo 041201
B4 TEC history
B Timeline ACC-55-TAP-Scptr

Date modified

11,/30/2010 5:03 PM
2/9/2010 10:38 PM
11,/30,/2010 5:36 PM
11/30,201010:25 ...
2/11/2010 3:36 PM
2/9/2010 5:28 PM
2/9/2010 5:28 PM
2/9/2010 5:30 PM
2/11/2010 3:36 PM
2/9/2010 10:38 PM
2/9/2010 5:28 PM
2/9/2010 5:28 PM
2/11/2010 3:36 PM
2/17/2010 3:40 PM
2/9/2010 5:28 PM

Type

File folder

File folder

File folder

File folder

Adobe Acrobat D... 43 KB
Adobe Acrobat D... 23 KB
Adobe Acrobat D... 843 KB
Microsoft Office P... 1,973 KB
Adobe Acrobat D... 1,782 KB
HTML Document 34 KB
Adobe Acrobat D, 19 KB
Adobe Acrobat D... 21 KB
Adobe Acrobat D... 291 KB
Microsoft Office ... 14 KB
Microsoft Office E... 172 KB

This is what you see when you drill down into the “Aluminum Smelters” folder



Good organization — creates follow ups
Someone promises to get it to you “next week’

Send them an email reminding them — keep the thread going to remind
them of your promise

Set up an appointment reminder in your calendar



But don’t believe the IT staff when
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@) Recipient Proje&s = Mozilla Firefo
File Edit View History Bookmarks Tools Help
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Recovery.gov is the U.S. government’s official website that provides easy access to data -
related to Recovery Act spending and allows for the reporting of potential frasud, waste, and sbuse. Advanced Data ¢

Looking For ? HOME ABOUT ACCOUNTABILTY  WHERE IS THE MONEY GOING? OPPORTUNITIES NEWS FAQS & RESOURCES CONTACTUS @ SITE INDEX

Home > Where is The Money Going? > Recipient and Agency Data > Recipient Projects

2] Share this Page

RECIPIENT PROJECTS

Make selection(s) below and hit GO to see the locations of recovery projects on the map. Click on a dot or award name for more details.

State Tennessee i = o
i S Code Type: [¥] Contracts «J [¥] Grants €) [¥] Loans €)
County View All ist View All s
2 _ h Song it h Status: [¥] Not Started V] InProgress  [¥] Completed GO
Agency ViewAll . v g 50 - 5147.13M |
Category View All v Rec&‘;";‘; B0 %2 568 @
Total Funds Awarded Total Awards Jobs by Quarter €
Tennessee 5 ; =
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O Skate @ Conarassions D . Listof Awards 1-15 of 7900 Re
W O State @ Cc essional District ® Co @ 7 500 TR %
Louls: ) " “\J:\Jt\f_‘;’L i
(—" K ),- T &y () 1220 EXHIBITS, INC $31,083 [ueama| AV
; ¥ i g NGl st © 12th District Drug Court Foundation, Inc. $100,000 [eran=] A

S N e ,
iy { I el ) 17TH IUDICIAL DIST 50 000 A



Summary:

* Stay organized

* Follow your curiosity: file lots of Open Records Requests
 Keep tips flowing to you — esubscriptions and Google alerts
 Set up your own “Hotlinks” — be ready FAST
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